I am frustrated how some of VRS services make il-literated people
wanting to change their devices often then they are not happy with
their services. Please stop the VRS services to play with FCC's
money. Please tell the VRS services to follow the ADA and accept our
VRS calls no matter if we are Hamilton, CSD, Sorenson and other
users.I love using VRS and want to see all of the VRS services to be

cooperative.



